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• Nick Ferreyros, Managing Director, Policy, Advocacy & Communications
• Major Cancer Policy Developments
• Review COA policy focus for 2024 
• COA May 8th Capitol Hill Day – Advocacy Focus
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• Democrats control the White House and the Senate (barely)
− Have to work with (some) Republicans to get legislation passed

• Republicans control the House (barely)
− Have to work with (some) Democrats to get legislation passed

• A wild year so far – and a wild year ahead
− Congress finally passed budget six months late
− It’s an Election Season! 

§ Presidential election as well as 468 seats in the 
Congress (33 Senate seats and all 435 House seats) are up for 
regular election  

§ Retirement of many provider champions – Reps. Burgess, 
Wenstrup, Bucshon, Eschoo; Sens. Braun and Romney

• Will anything get done before the election?

Political Reality: It’s A Mess in Washington
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Voters Are Concerned About 
Health Care “Costs” and Affordability
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• Drug “prices” and health care “costs” are 
the big issues in Washington
− Every elected official in the U.S. has promised 

to address prices reduce the cost of drugs

• “Big Pharma” is punching bag for 
politicians – particularly with passage of 
Inflation Reduction Act (IRA) – aka 
Medicare drug price negotiations

• IRA passage has allowed politicians to 
claim a big win – and turn focus attention 
on pharmacy benefit managers (PBMs), 
hospitals, and insurers
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Politicians Love to Focus on Health Care and Drug 
Costs, Particularly in Election Years
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1. Ensuring Sustainable Payments and Reimbursement
2. Pharmacy Benefit Manager (PBM) Reform
3. Addressing Anti-Competitive Hospital Policies and Regulation
4. Provider Wellness and Workforce Issues
5. Prior Authorization and Utilization Management Reform to 

Protect Patients
6. Finding Permanent Solution to Cancer Drug Shortages
7. Supporting System Transformation and New Payment Models
8. Improving Cancer Health Equity
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COA’s Overall 2024 Policy & Advocacy Priorities
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Pharmacy Benefit Manager (PBM) reform and abuses

CMS prohibiting practices from delivering cancer drugs to patients 

“Non-profit” hospitals and 340B program

Community oncology provider payment/reimbursement

Inflation Reduction Act (IRA) drug negotiation technical fix

Cancer drug shortages
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Active Policy and Legislative 
Issues in DC on COA’s Radar
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PBMs, PBMs, PBMs:
What Are Pharmacy Benefit Managers (PBMs)?

Source: Wall Street Journal and Avalere Health.

PBMs are large, often 
for-profit corporations 
hired to as middlemen 
manage prescription 
drug benefits on 
behalf of health 
insurers, Medicare Part 
D drug plans, large 
employers, and other 
payers.

http://www.communityoncology.org/
https://www.wsj.com/articles/SB125064608529842021
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• Most people don’t know about PBMs 
because they are middlemen, not always 
visible to patients. 
− Silently control what, when, and where patients 

access prescription drugs.
• PBMs impact on patients

− Delaying and denying cancer patients from getting 
their drugs

− Forced use of mail order pharmacy
− Using “fail first” step therapy, prior auth, and other 

utilization management to ensure most profitable 
(to the PBM) drugs used

• PBMs impact on practices
− Underwater reimbursement
− Excluding pharmacies from PBM networks
− Moving medical benefit drugs to pharmacy benefit 
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PBMs, PBMs, PBMs:
Major PBM Problems COA Focused On
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COA Horror Story Series: Impact of PBM Abuses

COA has published 8 volume of 
PBM patient horror stories 
detailing specific, true cases 
where patient care delayed, 

denied, or worse.

https://mycoa.communityoncology.org/education-publications/pbm-horror-stories 
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• Pre-COVID and pre-IRA, PBMs were happy in the 
shadows 
− Democrats – Barely acknowledged PBMs, focused on “big pharma”
− Republicans - Acknowledged PBM issues but were not a major 

focus
• Post-COVID and IRA: PBMs in the spotlight

− At least 25 PBM-focused bills being pushed
− FTC working on a major PBM report
− GAO report on PBM rebates

• Bipartisan action on PBMs underway
− Multiple (with more to come) hearings putting PBMs in hot seat
− Seven congressional committees have worked on and combined 

various PBM bills
− House: Energy & Commerce, Ways and Means, Education & 

Workforce Committees
− Senate: Finance, Health Education, Labor and Pensions (HELP), 

Commerce Committees 
• Stage was set for PBM reform from Congress in 2024

− Failed to make into budget packages
− Need legislative package/vehicle for reforms to proceed 
− Hope not to stop the momentum
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Will We Ever See PBM Reform in Washington?
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1. Transparency
− Reporting requirements on drug prices, rebates, formulary, benefit 

design.
2. Banning Spread Pricing

− When PBMs reimburse pharmacies less than what they make from 
drug plans and keep the “spread” as profit.

3. Rebate Passthrough
− Requiring PBMs to pass on 100% of rebates, fees, discounts to plan 

sponsors.
4. Reduce Patient Out-of-Pocket Costs

− Tie cost-sharing to the negotiated net price, instead of the list price.
5. Delinking drug prices from PBM profits

− Prohibiting PBMs from earning a profit based on drug list price. Instead, 
must be flat dollar service amount.
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Types of PBM Reforms Before Congress
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• CMS “FAQ” saying practices not allowed to deliver oral 
drugs to patients. Must be picked up in-person
− Friends, family, caregivers also not allowed to pick up 
− Allowed during COVID, stopped with end of PHE
− A Stark law violation against self-dealing (how???)

• CMS’ says beneficiaries can get drugs through mail 
order from Part D plan sponsor (aka PBMs)
− PBM mail order endless source of problems and delays

• A nightmare for patients and practices
− PBMs trolling for patients
− Prescriptions being abandoned

• COA lawsuit against CMS (ongoing)
• Working on legislative fix with Congress

− Seniors’ Access to Critical Medications Act (H.R. 5526 & S. 3458)
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CMS Reinterpretation of Drug Delivery: 
A Stark Law Violation?
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Nicolas Ferreyros
Managing Director
Policy, Advocacy, Communications
Community Oncology Alliance
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Thank You, Stay in Touch, Get Involved!

http://www.communityoncology.org/


Thank You Nick Ferreyros!
Don’t miss our next Advocacy Chat on 
Wednesday, May 15, at 12:00 pm ET 

Debra Patt, MD, PhD, MBA
Vice President
Texas Oncology 

Pharmacy Benefit Managers:
What Patients Need to Know


