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• Updates: Community Oncology Alliance (COA) and COA’s 
Patient Advocacy Network (CPAN) 

• Debra Patt, MD, PhD, MBA, Executive Vice President of Policy 
& Strategy, Texas Oncology
• What are Pharmacy Benefit Managers (PBMs)
• Understand how PBM’s Comprise Patient Care
• How PBMs Stand in the Way of Lower Health Care Costs
• What can advocates do to stop PBM abuses?

Today’s Chat Agenda



Understanding PBMs

• Pharmacy Benefit Managers
• Third party administrators 

contracted by health plans, large 
employers, government entities to 
manage prescription drug benefits
• Created in the 1960s
• TODAY they manage networks, 

determine drug formularies, set co-
pays, set criteria for prior 
authorizations, select patients 
pharmacy

• Masquerading as a “cost saver” 
though in reality is a cost multiplier 
as they benefit from every node in 
the supply chain with rebates and 
spread pricing



Understanding PBMs





How do PBMs impact patients?

• Because of spread pricing and 
rebates driving decisions on 
formulary restrictions, costs 
increase
• Because they are not integrated 

with clinic, prescribing is wrong 
and delayed driving costs and 
delaying care
• Because of formulary 

restrictions patients sometimes 
can’t get the drugs they need

• Because they are not integrated 
with a clinic, your doctor doesn’t 
have insight in to the timing of 
you getting your medication



Advocating for 
Cancer Care

• Thank you for taking time to be 
an advocate!

• Tell your story and challenges 
that you have

• Don’t feel like you have to 
understand all of the policy 
details/pending 
legislation/nuance



Thank You Dr. Patt!
Don’t miss our next Advocacy Chat on 
Wednesday, June 12, at 12:00 pm ET 


