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• Christine Pfaff, MBA, RPh, Director of Clinical Initiatives
o What is a PBM? – Pharmacy Benefit Managers (PBMs)

o How do PBMs impact patient care?
o Patient Experience
o PBM Advocacy & Resources
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What is a PBM? 
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Pharmacy Benefit Manager:

– Middleman between insurers, manufacturers, pharmacies, and patients.

– Designs and manages formularies (lists of covered drugs).

– Processes and pays prescription drug claims.

– Operates and some own mail-order and specialty pharmacies.

– Negotiates drug prices and rebates with manufacturers.

http://www.communityoncology.org/
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Who are the top 3 PBMs in the US? 
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• CVS Caremark

• Cigna—Express Scripts

• United Health Group– Optum RX

• Own over 75% of the PBM business. What do they have in common?

http://www.communityoncology.org/
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How do PBMs impact cancer patient care?
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While PBMs were intended to lower costs, their business practices often 

➢create delays in cancer care

➢restrict access to medication

➢drive up patient costs

http://www.communityoncology.org/
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If Your Coffee Shop Was Set Up Like a PBM
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To view full video: YouTube OncologyCOA, PBM Cup of Coffee

https://www.youtube.com/watch?v=MNKGJG7onSw

http://www.communityoncology.org/
https://www.youtube.com/watch?v=MNKGJG7onSw
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If Your Coffee Shop Was Set Up Like a PBM

6

To view full video: YouTube OncologyCOA, PBM Cup of Coffee

https://www.youtube.com/watch?v=MNKGJG7onSw

http://www.communityoncology.org/
https://www.youtube.com/watch?v=MNKGJG7onSw
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http://www.communityoncology.org/
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Patient Experience 

Colon Cancer: Stage IV

http://www.communityoncology.org/
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My father-in-law Barry
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http://www.communityoncology.org/
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What can you do if you are a patient experiencing this?
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    Call your employer’s health plan

– Benefits department

– Ask to have prescriptions filled at the pharmacy in your doctor’s office

Advocate for policy change at the state and federal level 

-Tell us your patient story

-Connect with COA: communityoncology.org

-Connect with CPAN: coaAdvocacy.org

http://www.communityoncology.org/
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Current legislation: State 
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http://www.communityoncology.org/
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Pharmacy Benefit Manager (PBMs) Resources
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http://www.communityoncology.org/
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References and Links
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• Financing and Distribution of Pharmaceuticals in the United States | Pharmacoeconomics | JAMA | 
JAMA Network

• Drug Channels: Mapping the Vertical Integration of Insurers, PBMs, Specialty Pharmacies, and 
Providers: A 2022 Update

• Dabora MC, Turaga N, Schulman KA. Financing and Distribution of Pharmaceuticals in the United 
States. JAMA. 2017;318(1):21–22. doi:10.1001/jama.2017.5607

• The Real-Life Patient Impact of PBMs – Volumes I-VIII - Source: communityoncology.org – Publications 
– PBM Horror Stories

http://www.communityoncology.org/
https://jamanetwork.com/journals/jama/fullarticle/2627994
https://jamanetwork.com/journals/jama/fullarticle/2627994
https://jamanetwork.com/journals/jama/fullarticle/2627994
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Questions and Thank you!
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Contact information: 
Christine Pfaff, Director of Clinical Initiatives 
email: cpfaff@coacancer.org

http://www.communityoncology.org/
mailto:cpfaff@coacancer.org


CPAN ADVOCACY CHATS – Educational Conversations on Cancer Advocacy & Policy

1. Participate in our Monthly CPAN Advocacy Chats: 
Educational Conversations on Cancer Advocacy & 
Policy

2. Signup for the CPAN newsletter 

3. Visit our website to learn more and take action

4. Share Your Story

5. Follow us on social media

Reminder
Ways to Stay Engaged and Educated with CPAN 

coaAdvocacy.org



CPAN ADVOCACY CHATS – Educational Conversations on Cancer Advocacy & Policy

Thank You Christine and our Listeners!

Our next CPAN Advocacy Chat

Wednesday, November 12, at 12:00 pm ET 
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